August 20, 2026 - 430787-03 A VCU/VCE Installation Guide

Indyme Voice Connect

Installation Instructions
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Overview
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The Indyme Voice Connect-(VC) is a network connected, Analog/digital, UHF radio transceiver, with
auxiliary audio output. Itis used to send audio messages to analog/digital Walkie-Talkies radios or
directly to an amplifier.

Figure 1 - Indyme Voice Connect LED Indicators
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Figure 2 - Indyme Vooice Connect cable connections
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Installing the Voice Connect

1.

Locate the store’s Network room and a suitable mounting location on the wall near the Net-
work rack as high up as possible (at least six feet from the finished floor) and near an AC
outlet (power cord is 6 feet long). Keep away from metal structures as they might interfere
with radio transmissions.

Using the provided mounting template, drywall screws or wood screws, mount the Voice
Connect using the slots on the back of the unit. (wall anchors are provided)

a. When securing the screw to the wall, do not screw all the way in. Leave no less than
Ya inch protruding from the wall.

b. Mount the Voice Connect so the antennais pointed in the upward position. The an-
tenna should not touch the ceiling when mounted.

Run the provided Cat5 cable from the NET PORT of the Voice Connect to the designated
Switch and Port on the stores network. See Figure 2

Power on the Voice Connect by plugging the AC adapter into the wall outlet and then into
the Voice Connect USB-C port.

Perform the installer test:

a. Press both the + and - buttons on the Voice Connect at the same time for four sec-
onds, then release. The NTWK light will turn steady purple.

b. Open aphone/tablet/computer and connect to the WiFi SSID:
[VC-config-xxxxxxxxxxxx] (device UID).

c. Access 192.168.7.1 from the phone or scan the QR code for a direct link:

e
e

d. Follow the guided instructions on your device to test the Voice Connect.

e. Atthe end of the test, press and hold both the + and — buttons on the Voice Connect
together for four seconds to exit Test Mode and return to normal operation.

6. Dress all cables for proper cable management. Ensure the Voice Connect is clear of dust

and debris. Zip tie the Power cord to the Network cable to relieve pressure.
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Operation

The Voice Connect is the primary audio output device for all Indyme Applications. When combined
with Help Buttons, Freedom Cases or customer API, the Voice Connect is used to deliver audio
information to store personnel.

When a help button is pressed (or any other device sends a trigger), Voice Connect will receive a
signal from the cloud and broadcast an audio message to store radios or paging amplifier (PA).
LED’s on the front of the Voice Connect will indicate the current state and operation of the unit. See
Figure 1 for LED description.

Indyme Voice Connect is a cloud-managed device, it will not function without a working internet
connection and connection to the Indyme-cloud web portal.

The front panel of the Voice Connect houses 5-LED’s and 2-push buttons, to display and control
various features. See table 1

LED Function Color Description

NTWK - Network White (flashing) Cloud Connected, Normal Operation
Purple (solid) Cloud Connected, AP Active
Red (solid) Cloud Disconnected, AP Active
Green (solid) Cloud Disconnected, AP Inactive

R-Busy - Radio Busy Green (solid) Radio Channel Busy

R-PTT - Radio PTT Green (solid) Radio Transmitting

Power Green (solid) Power connected but not running.
White (solid) Boot sequence started.
White (flashing) Connected to Cloud and Ready

PA - Paging Amplifier @ Green (solid) Direct Audio Busy
Green (flashing) Direct Audio Broadcasting

Volume Buttons Button Description

VOL(-) / VOL(+) N/A Adjust the volume of the direct audio port

ONLY.

Note: There is no visual indicator to identify the current audio level for the PA port.

Table 1
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Notice to Users (FCC and Industry Canada)

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

MOUNTING TEMPLATE
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